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Intact iQ is all about you and your business. With trusted, solid and robust financial management at its core our
dedicated team can assist you in picking the industry modules that best suit you. Each module is designed to
help your users better serve your customers.
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Intact iQ Financials

Intact iQ Distribution

Common to all of our business management solutions,
Intact iQ Financials is a powerful set of financial and
accounting applications. It is packed with features
that support tight control of your business finances
including margins/profitability, credit control, reporting
budgeting, tax and auditing.

Intact Software has a pedigree in developing business
solutions for wholesale and distribution enterprises
since it was set up in 1992. Our generic retailing
and supply chain functionality is complemented by
specialist vertical modules to serve multiple sectors.
These include construction supplies, hardware,
electrical, medical devices, food products,
multi-branch, EPOS, web retailing and trade
ecommerce, supply chain, account
management, credit card integration,
central and branch inventory
management with bar code
scanning, quotations, trade
counter, cash drawer etc

Customisation is the key characteristic of this and
all iQ modules. We work closely with you to ensure
you take full advantage of tailored reports and
alerts, workflow automation, role-based security
and integrated analytics. These capabilities and
more ensure information is presented in user-friendly
formats on-screen, in dashboards or via
smartphone alerts.

www.intactsoftware.com

Intact iQ Analytics
Business Intelligence is now an essential tool for
any enterprise. The powerful and adaptable iQ
suite offers intelligent analytics for enhanced
decision making at every level of your organisation.
With instant access to accurate and real time
information, it simplifies and automates regular
analysis and reports for optimum staff productivity.
It includes alerts and reports or KPI data in multiple
format choices, all tailored to individual user
preferences.
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Intact iQ Relationship Management

Intact iQ Webshop

Relationship Management today has progressed far beyond
simple customer contacts and records. iQ RM covers
customers, prospects, suppliers, partners, and third parties
such as state and regulatory agencies, marketing resources,
advisory, trade and professional bodies, etc. Its smart
features capture key information and make it available on
screen to all staff for incoming and outbound contacts.
All functions are easily tailored to suit you and your needs.
Various options are available to suit your requirements.

The Intact iQ Webshop is an out-of-the-box solution for
B2B and B2C e-commerce which seamlessly integrates with
Intact. From critical account data and trade specific prices,
to live inventory updates and automatic return of orders to
Intact, the Webshop is a powerful and affordable solution
with trade and retail features. The Intact iQ Webshop
will allow you to expand your market reach, enlarge your
customer base and increase your revenue potential.

www.intactsoftware.com

Intact iQ Integration Services

Intact iQ Mobile Warehouse

In Intact iQ, integrating with electronic data,
ecommerce and mobile solutions, signature capture
or indeed any 3rd party application is simplified and
expertly managed. Using a combination of Intact iQ’s
web and integration services you can be assured of a
seamless transmission of data. Your Intact iQ system
becomes the hub of all your business information,
connecting the thousands of moving parts within your
organisation.

Intact's mobile warehouse solution is designed to
automate the processes of today’s busy warehouses
and distribution centres. It embraces advances in
modern hand held technology to enable you to
automate previously labour intensive warehouse tasks
such as stock checks, goods received, order picking
and barcode checking.
Mobile stock control within your warehouse can
dramatically increase your time efficiency and data
accuracy and ultimately improve your bottom line.

Intact iQ Trade Counter
Intact iQ offers Trade Counter functionality above and
beyond anything else available in the market. It is the
solution of choice for businesses that have a mixture
of trade, retail and wholesale.
Recognising the important role that cost, margins,
stock and customer service play in any supply chain,
the Intact Trade Counter module fully integrates
everything you need; from quotations and order
placement to deliveries and collections.
It can handle multiple sales channels, complex stock
control, order processing, customer relationship
management, financials and more. This
ensures a smooth flow of information
and access to real-time data across your
business.

www.intactsoftware.com
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Intact iQ Sales Rep App

Intact iQ Telesales

Business environments today have changed
dramatically. With an explosion of mobile devices,
working remotely is now commonplace, enabling
increased productivity, faster decision making and a
superior level of customer service. As an extension
of your Intact iQ, our sales rep app gives you two
way communication of price, orders, inventory and
customer information. You can also view real-time
customer details and history, place orders, view quotes
and generally improve customer relations.

The Intact Telesales module is a proactive sales tool
to help you grow your business. It enables you to
take full advantage of the knowledge you have
built up over time on customer buying preferences.
The module allows you to schedule regular calls to
your customers based on customisable criteria and
capture sales orders. Combined with the available
reports and business intelligence in the system, you
can easily monitor your staff performances or the
effectiveness of your approach. Through
clever use of highlighting and the
condition editor, telesales staff can be
prompted to upsell and identify
‘gaps’ while on the call.

Intact iQ Job & Project Costing
Intact iQ's fully integrated Job & Project Costing
Module is ideal for engineering companies,
contractors, builders, professional services, consultants
& architects. For any order-specific or project-based
business, managing revenue and cost is imperative.
From simple job tracking to sophisticated budgeting
requirements, the Intact Job & Project Costing module
provides an effective way to maximise your resources
and tightly control each job.

Intact iQ Asset Register
Intact iQ Asset Register allows companies, large
and small, to maintain a register of all assets in
their company. With several different depreciation
mechanisms built-in, the asset register becomes an
integral part of your business. Your depreciation is
automatically calculated and accounted for in the
general ledger. Intact iQ also offers a more powerful
solution where tracking asset costs in fleets is a
requirement – we understand that this is a complex
requirement and have built a solution to meet it.
www.intactsoftware.com
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