
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 Our Services 



 

  

  We’re here 

to help… We Are Here 

To Help… 



  

 

 

 

 

 

 

 

 

 

 

 

  

As a Microsoft Gold Partner and Modern Workplace Solution Provider, we are your 

go-to experts for maximising the potential of Microsoft 365. From boosting 

productivity to enhancing collaboration and tightening security, Microsoft 365 offers 

a suite of cloud-based tools tailored for businesses like yours. Work with us and 

unlock the full capabilities of Microsoft 365 for your organisation. 

• Expert Guidance: We bring unparalleled expertise to the table, ensuring you 

make the most of Microsoft 365's capabilities. 

• Strategic Partnership: We're not just a service provider; we're your strategic 

ally in driving innovation, collaboration, and efficiency. 

• Tailored Solutions: Whether you're just starting your Microsoft 365 journey or 

looking to optimise your current setup, we tailor solutions to meet your 

unique needs. 

• Transformative Impact: Our mission is to revolutionise the way you work, 

communicate, and operate, empowering your organisation for success.  

 

 

 

How can we help you get the most from Microsoft 365? 

 



 

 

 

  

Our Services 



 

 

 

 

 

  

  

Envisioning Service 
Transform Your Business with the Power of Microsoft 

This service enables you to discover the best solutions for your challenges, create 

a roadmap for success, and see the possibilities in action. Our Envisioning Service 

is a customised service where we work with you to understand your vision, goals, 

and pain points. We then design and demonstrate the best solutions for your 

business challenges using the latest Microsoft technologies. You can see the 

solutions in action with live demos and get expert advice and feedback from our 

experienced consultants. We also help you create and implement a realistic and 

actionable roadmap and provide ongoing support and guidance. We help you 

accelerate your adoption and return on investment, and gain clarity and 

confidence on your digital transformation journey.  

 



 

 

 

 

 

 

 

 

 

 

 

  

  

The Power Platform is a suite of tools and services that enables you to create 
customised apps, automate your workflows, analyse data, and build chatbots. It 
consists of four components: Power Apps, Power Automate, Power BI, and 
Power Virtual Agents. Our Apps and Automation service is designed to help you 
leverage the power of the Power Platform to transform your business processes 
and applications. We have a team of experienced and certified Power Platform 
consultants who can help you with various aspects of your project, from 
assessment and design to deployment and support.  
 
With our Apps and Automation service, you can benefit from a range of 
advantages, such as reduced costs and increased efficiency, improved 
collaboration and communication, enhanced data quality and security, better 
decision making and insights, and increased customer satisfaction and loyalty. 
Whether you want to digitise your paper-based or manual processes, optimise 
your existing workflows, create apps that address your specific needs or 
problems, or enhance your efficiency and customer service, we can help you 
achieve your goals.  
 

Apps and Automation Service 
How We Can Help You Harness the Power of the Power Platform 



 

 

 

  

Copilot Delivery Accelerator 
Explore the Endless Opportunities 

Would you like to experience the future with Copilot for Microsoft 365? We can 
help you unlock the potential of Copilot with our new, cutting-edge service. In 
collaboration with 365 Tribe, our Copilot Delivery Accelerator ensures a strategic 
and confident rollout, providing your organisation with a distinctive edge.  
Our new service will show you how to transform your Microsoft Office tools with 
the seamless integration of ChatGPT, redefining your data analysis and 
enhancing your meeting efficiency. Copilot for Microsoft 365 will empower your 
teams with an AI assistant giving them the ability to make informed decisions 
and have far more productive meetings.   
 
There are boundless possibilities and limitless opportunities of Copilot for 
Microsoft 365, and our service will give you the clear guidance and a simple 
roadmap to enable you to equip your teams with the knowledge of how to 
harness its full potential. Elevate your collaboration and efficiency confidently 
with our Copilot for Microsoft 365 Delivery Accelerator giving you a pathway to a 
competitive advantage.  

 



 

 

 

 

 

 

 

 

 

  

  

     

Our Copilot Extensibility Service empowers your business by delivering 
customised solutions across various domains and scenarios. You can drive 
innovation and elevate productivity to unprecedented heights through the 
integration of AI and Generative AI technologies. You can also leverage the 
robust capabilities of Copilot to extend its reach into the Microsoft 365 suite, 
including Word, Excel, PowerPoint, Outlook, Teams, and much more.  
 
We will take you on a journey of discovery with our proof-of-concept service, 
exploring the vast potential of Microsoft AI tools, Azure Open AI Services, and 
Power Platform to create intelligent applications and workflows tailored to your 
unique needs. We offer a pragmatic experimental approach, a collaborative 
process, and a post-POC collaboration to ensure feasibility, alignment, and 
ownership of the delivered solution. 
 

Copilot Extensibility Service 
Unlock the Full Potential of AI 
 



 

 

 

 

 

 

 

 

 

 

 

Intranet Accelerator  
A Service to Connect and Inform Your Employees 

Would you like to have a private website that allows you to communicate and 
collaborate with your entire organisation, including your frontline workers? Do 
you want to share news, documents, policies, and other information with your 
staff in an easy and engaging way? Do you want to have a secure and reliable 
intranet that reflects your brand, culture, and needs? If you answered yes to any 
of these questions, then you need our Intranet Accelerator service.  
 
Our Intranet Accelerator service helps you create an intranet solution that is 
tailored to your organisation. We use the best practices and tools of Microsoft 
365, such as SharePoint, Teams, and Yammer, to build an intranet that is user-
friendly, interactive, and secure. We can help you design, configure, and launch 
your intranet in a matter of weeks, not months. We can also provide training,   
support, and maintenance to ensure your intranet is always up to date and 
running smoothly. With our Intranet Accelerator service, you can have an 
intranet that connects and informs your organisation like never before.  
 



 

 

 

 

 

 

 

 

 

  

  

Our Products 

Let's Work Together 



 For Further Information… 

Please visit our website What we do | iThink 365 

If you are interested in a demonstration or learning more about how we can help 

you transform your organisation, please feel free to reach out to 

yvonne@ithink365.co.uk or through the website Contact us | iThink 365 

 

 

https://www.ithink365.co.uk/what-we-do/
mailto:yvonne@ithink365.co.uk
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