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Managing M365 tenants is a resource-hogging task, with service providers spending several hours trying to jug-
gle multiple admin portals to configure their customers. Configuring M365 tenants is a highly detailed and com-
plex task, and simply knowing how to configure them isn‘t enough – service providers must also maintain tight 
security and keep risks at bay. Multiply all this across diverse tenant needs for different customers, and the pro-
blem very quickly grows into a mountain that can be overwhelming.
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THE M365 SECURITY LEAGUE – FIGHTING FOR 
A SAFER DIGITAL WORLD

What is affected? What improves?How does 365 Multi-Tenant Manager for MSPs help you?



Establish your email security foundation with a multi-level filtering system, advanced encryption, and signature & 
disclaimer solutions to keep your email communication clean and legally compliant.

		�  AI-supported spam & malware protection: Machine learning and AI technologies guarantee a detection 
rate of 99.9% for spam and 99.99% for viruses.

		�  Simple certificate management with Email Encryption: Apply for, renew or obtain new certificates for users 
on a permanent basis.

		  Signature & Disclaimer: Centralised control over company-wide email signatures.

Secure your business operations with the most comprehensive Microsoft 365 solution on the market, covering 
security, backup, governance, risk, and compliance - in one package, in one licence.

		  SECURITY AWARENESS SERVICE

Spear phishing and awareness engines: Realistic, customised spear phishing simulations with different levels of 
difficulty. 

Customised, fully automated eLearning: Each user is trained individually according to their needs. 

Employee Security Index Reporting: Keep track of the training progress of your employees.

		  PERMISSION MANAGER

�Get a clear overview of data sharing in your organisation.

Simply remove potentially dangerous or unwanted access rights.

Assign out-of-the-box best practices for custom sharing policies to gain control over access rights. 

		  DMARC MANAGER 

�Ensure compliance: Effortless setup and maintenance of DMARC, DKIM and SPF best practice Guidelines.

Easy DNS management: Seamlessly add and change DNS records in seconds.

�Prevent identity theft: Get a comprehensive overview of the sources that send emails via your domains.

		  AI RECIPIENT VALIDATION 

�Pattern analysis: An AI-based self-learning engine analyses email communication to prevent human errors.

Recipient validation: Emails are checked for potentially unintended recipients and the sender is given the op-
portunity to correct the recipient group.

Data protection: Avoid accidentally sending sensitive and personal data.

Stay ahead of cybercriminals with our premium next-gen protection with self-learning, AI-based filters and  
detection mechanisms, and benefit from additional features that ensure compliance and the maintenance and 
uptime of email communication.

		  �Advanced Threat Protection with AI-based Targeted Forensics: Recognises and blocks the latest and most 
complex attack methods and provides a comprehensive overview of all attack attempts, security alerts, 
and forensic information.

  		  Legally compliant, domain-wide email archiving.

  		  �Continuous and secure email communication with Continuity Service: Guaranteed availability of the back-
up server of 99.9%

Powerful backup and recovery features for Microsoft 365 data: From mailboxes, Planner, OneNote, and Teams to 
OneDrive & SharePoint. Your data is securely stored in our regional data centres in accordance with the respective 
data protection requirements.

		  All in one all-inclusive fee: Unlimited storage space, centralised management, easy search and recovery.

		  Automated backups: All files are automatically backed up several times a day.

		  Control over data jurisdiction: You decide in which region your data is stored. 


